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BAHIA PRINCIPE 
HOTELS & 
RESORTS  

Discover Bahia Principe Hotels and Resorts, a respected name in 
all-inclusive vacations in Mexico and the Caribbean.  
Transat Holidays and sister company Nolitours offer vacation 
packages at Bahia Principe Hotels and Resorts. Be sure to pick up their 
winter brochures at your Travel Agent. These three great names 
together translate into a vacation cocktail of carefree days in the sun for 
you. Bahia Principe Hotels and Resorts are located in the Dominican 
Republic, Riviera Maya in Mexico and in Jamaica. 
 
Transat Holidays features Bahia Principe Hotels and Resorts in its 
Transat Distinction Collection, an outstanding line of luxury hotels 
offered exclusively to Transat Holidays clients. With Prestige Class, 
guests enjoy exclusive privileges, enhanced services and fabulous 
facilities – at resorts that are already renowned for their attentive service 
and their wide array of activities for couples and families. 

Bahia History Grupo Piñero is one of the largest companies in the Spanish tourism 
sector and in the global housing property market. Grupo Piñero includes 
highly prestigious brands including Bahía Príncipe Hotels & Resorts, 
Bahía Príncipe Residences & Golf and Soltour. 
Grupo Piñero boasts 40 years of continuous activity. Using an 
integrated model of all-inclusive holiday products, founder and president 
Pablo Piñero led the company to its current benchmark position in the 
tourism market. 
Grupo Piñero can be found at the world's most beautiful beaches and 
natural environments. It operates in over 30 countries, managing over 
five million hotel stays per year. It has 23 four- and five-star hotel 
establishments totalling 11,000 rooms and employs around 10,000 
people. 
The first and second generations of the Piñero family — owners of the 
company — share the senior management of Grupo Piñero. They 
preserve the company's original values of quality and client satisfaction 
as the main goals of their daily work while consolidating its future 
development. As a family company, its drive to become a global leader 
in the sector is governed by market orientation, flexibility, innovation, 
responsibility and commitment. 

Bahia for Families These resorts are great for families. They are included in the Transat 
Holidays “Distinction Collection” – so, as Transat guests, parents will 
receive extra inclusions such as bathrobes and slippers in the room and 
4 guaranteed à la carte meals per week. Plus both the Riviera Maya 
resorts also include unlimited golf! 
When kids are happy - grown-ups are happy. With the Bahia Scouts 
kids program children play and have fun like true explorers. The Riviera 
Maya resorts also have their own waterpark! This winter Bahia Principe 
has “kids stay and eat free” and single parent offers – certain exclusions 

http://www.chrisrobinsontravelshow.com/
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apply. 
These three resorts are especially suitable for families;  
- Grand Bahia Principe Coba Royal Golden – Riviera Maya, Mexico 
- Grand Bahia Principe Akumal Royal Golden – Riviera Maya, Mexico 
- Grand Bahia Principe Punta Cana Royal Golden – Punta Cana, 
Dominican Republic 

Websites Have fun exploring: 
Website: http://www.bahia-principe.com/en/  
Facebook: https://www.facebook.com/bahiaprincipe  
YouTube: http://www.youtube.com/user/BahiaPrincipeHotels  
Twitter: https://twitter.com/BahiaPrincipe  

Bahia Resorts in the 
Transat Holidays 
Brochure 

Dominican Republic - La Romana 
Grand Bahia Principe La Romana Royal Golden 
Luxury Bahia Principe Bouganville Don Pablo Collection 
 
Dominican Republic - Puerto Plata 
Bahia Principe San Juan Club Golden 
 
Dominican Republic - Punta Cana 
Grand Bahia Principe Punta Cana Royal Golden 
Luxury Bahia Principe Ambar Don Pablo Collection 
Luxury Bahia Principe Esmeralda Don Pablo Collection 
 
Dominican Republic - Samana 
Grand Bahia Principe Cayacoa Royal Garden 
Grand Bahia Principe El Portillo Royal Golden 
Luxury Bahia Principe Cayo Levantado Don Pablo Collection 
 
Jamaica 
Grand Bahia Principe Jamaica Royal Garden 
Luxury Bahia Principe Runaway Bay Don Pablo Collection 
 
Mexico - Riviera Maya 
Grand Bahia Principe Akumal Royal Gardens 
Grand Bahia Principe Coba Royal Garden 
Luxury Bahia Principe Sian Ka'an Don Pablo Collection 

Bahia Resorts in the 
Nolitours Holidays 
Brochure 

Dominican Republic - La Romana 
Grand Bahia Principe La Romana  
 
Dominican Republic - Puerto Plata 
Bahia Principe San Juan  
 
Dominican Republic - Punta Cana 
Grand Bahia Principe Punta Cana  

http://www.chrisrobinsontravelshow.com/
http://www.bahia-principe.com/en/
https://www.facebook.com/bahiaprincipe
http://www.youtube.com/user/BahiaPrincipeHotels
https://twitter.com/BahiaPrincipe
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Dominican Republic - Samana 
Grand Bahia Principe Cayacoa  
Grand Bahia Principe El Portillo  
 
Jamaica 
Grand Bahia Principe Jamaica  
 
Mexico - Riviera Maya 
Grand Bahia Principe Akumal  
Grand Bahia Principe Coba 

All Bahia Resorts in 
the Caribbean 

Dominican Republic, Samanà 
Luxury Bahia Principe Cayo Levantado 
Grand Bahia Principe Cayacoa 
Grand Bahia Principe Samana 
Grand Bahia Principe El Portillo 
 
Dominican Republic, Punta Cana 
Luxury Bahia Principe Esmeralda 
Grand Bahia Principe Bavaro 
Grand Bahia Principe Punta Cana 
Luxury Bahia Principe Ambar 
 
Dominican Republic, La Romana 
Grand Bahia Principe La Romana 
Luxury Bahia Principe Bouganville  
 
Dominican Republic, Puerto Plata 
Bahia Principe San Juan 
 
Mexico, Riviera Maya 
Grand Bahia Principe Tulum 
Grand Bahia Principe Akumal 
Grand Bahia Principe Coba 
Luxury Bahia Principe Sian Ka'an 
 
Jamaica, Runaway 
Grand Bahia Principe Jamaica 
Luxury Bahia Principe Runaway Bay 

 
 

1010 HOTEL PRIZE 
PARTNER 

Grand Bahia Principe Coba Royal Golden Resort 
 

Location On the beach, 42 kms from Playa del Carmen and 95 kms from Cancun 
Airport. It’s also close to the unique Mayan site of Coba. 

http://www.chrisrobinsontravelshow.com/
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More than 50 species of native plants and trees surround the hotel: red 
mangrove, Caribbean palm, white siriote, mauo flower, sea grape, and 
sea almond. Enjoy the native fauna: Mexican iguana, guaco hawk and 
ruby-throated hummingbird.You can join in with the Eco-Bahía 
foundation, with the nesting of sea turtles or the release of hatchlings 
after the eggs hatch between April and September. 

Facilities Pools and Whirlpool 
Disco 
Gym  
Spa 

Accommodation The 1080 rooms of the Grand Bahia Principe Coba are located in 
beautiful 3-storey villas, with 36 rooms each, each with a hydro 
massage tub and much more: 
Air-conditioning 
King size or double beds 
Whirlpool in bathroom 
TV, in-room safe, coffee maker 
Balcony or terrace 
Maximum occupancy 3 adults or 2 adults and 2 children 

Activities Have fun in the fantastic lake-style pools with a central jet and with 
relaxing Jacuzzi area. There is also a Waterpark for the kids. 
Enjoy the Dolphinarium (with extra charge). Swim with the dolphins and 
get to know more about these wonderful creatures and the job done by 
their trainers. Playing with them will be an unforgettable experience. Of 
course there are many more available activities here:  
- scuba diving equipment in the pool 
- water aerobics 
- water polo 
- entertainment program for adults and children (day and night) 
- organized games and activities 
- windsurfing, tennis, snorkelling, catamaran, kayaking, bicycles 
- soccer, basketball, volleyball, boogie boards 
- aerobics and dancing classes 

Families Many families with children stay at this resort. There is a Waterpark for 
the little ones, all-day-long activities for children and many other 
activities which the whole family can enjoy. In the Principito mini-club for 
kids there are daily activities including: 
- Boogies Competition 
- Magic paint 
- Treasure hunt 
- Mini Discotheque 
- Musical chairs 
- Babysitting service available  
- Bahia Scouts Waterpark 

http://www.chrisrobinsontravelshow.com/
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- Shows for kids 
- Special menus 

Restaurants The Kukulcan Restaurant features international cuisine buffet with 
traditional dishes and theme dining nights by country. 
There are also a number of a la carte restaurants:  
- Mediterráneo 
- Portofino (Italian) 
- Pescador (seafood) 
- Mikado (Japanese) 
- Le Gourmet 
There are also 7 bars, in the hotel's lobby, two Wet Bars, bars in the 
pool so you don't have to get out of the water even for a moment, two 
Jacuzzi bars, a piano bar, an entertainment bar. 
There are also 2 Snack Bars and one of them is open 24 hours a day. 
What's more: Hacienda Doña Isabel, a replica of a 16th-century colonial 
hacienda, offers a large leisure centre including the Plaza Mayor bar, 
the La Rancherita night club and a lively sports bar with giant screens to 
enjoy the biggest sporting events. 

Spa Located in the heart of the Grand Bahia Principe Coba, you'll find every 
kind of massage and treatment, for the face as well as the body, 
inspired by ancient Mayan recipes. 
Try the Mayan holistic massage or the Mayan chocolate dreams - you 
won't be sorry. With an impressive hydrotherapy area that includes a 
sauna, steam room, Jacuzzi, waterfall, reflexology path and sensation 
showers. 
And exotic "Palapas" (gazebos) distributed among the resort's pools 
and beach so you can delight yourself with massages by the sea.  
If you're coming with your family, don't forget to visit the new children's 
spa Bahia Scouts Spa located (under a palapa) next to the water park. 

Golf Golf lovers can enjoy the impressive Riviera Maya Golf Club golf 
course, with free Green Fee for all clients of the hotel (reservation is 
necessary once you are staying at the hotel).  
This incredible work of architecture by the well-known designer Robert 
Trent Jones II, is a spectacular synergy of 36 holes with the lavish 
Mayan jungle, natural lakes and freshwater wells in a rugged 
landscape. The course was designed for players of all levels, who can 
enjoy the native species of plants and animals. 

 

CJAD HOTEL PRIZE 
PARTNER 

Grand Bahia Principe Punta Cana Royal Golden 
http://www.transatholidays.com/en-CA/South/Dominican-Republic/Punt
a-Cana/Hotels/Grand-Bahia-Principe-Punta-Cana-Royal-Golden?isPop
up=true  

Location Directly on the white sand Bavaro Beach and about 30kms from the 
airport. 

http://www.chrisrobinsontravelshow.com/
http://www.transatholidays.com/en-CA/South/Dominican-Republic/Punta-Cana/Hotels/Grand-Bahia-Principe-Punta-Cana-Royal-Golden?isPopup=true
http://www.transatholidays.com/en-CA/South/Dominican-Republic/Punta-Cana/Hotels/Grand-Bahia-Principe-Punta-Cana-Royal-Golden?isPopup=true
http://www.transatholidays.com/en-CA/South/Dominican-Republic/Punta-Cana/Hotels/Grand-Bahia-Principe-Punta-Cana-Royal-Golden?isPopup=true
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Facilities Multiple pools 
Swim up pool bar 
Disco 
Karaoke Bar 
Gym and Spa 

Accommodation An all-suite resort offering 756 spacious junior suites in several 3 and 4 
storey villas. 
The Royal Golden Garden Suite features: 
- WiFi 
- Air-conditioning 
- 1 king size or 2 double beds 
- whirlpool, hairdryer, TV, codffee-maker, safe 
- balcony or terrace 
- maximum occupancy is 3 adults and 1 child 

Activities Daily sports and activities program 
Bocce 
Mini-golf 
Darts 
Soccer, Basketball, Volleyball 
Stretching, Aerobics, Yoga 
Tennis 
Paddle tennis, Ping-pong 
Intro to scuba diving lesson 
Windsurfing, Kayaks, Sailing, Boogie boards, Catamaran, Snorkelling, 
Pedal boards 
Outings in catamaran, boat and fishing (with extra charge) 
Windsurfing classes 
Scuba diving (PADI), Banana boat, jet skis (with extra charge) 
Massages or braids in the Bahía Spa gazebo (extra charge) 
AquaGym and WaterVolley 
Games in the pool for adults and kids 

Families Bahia Scouts Kids Club for ages 4 to 12 
Children’s’ pool 
Waterpark 
Babysitting available 

Restaurants There are six restaurants including five a la carte: 
- Gourmet 
- Steakhouse 
- Japanese 
- Mediterranean 
- Mexican 

Spa The Grand Bahia Principe Punta Cana's Spa has magnificent facilities 
and offers the most exotic Caribbean treatments.  
It's easy to relax and drift away in this luxurious Spa, in matchless 

http://www.chrisrobinsontravelshow.com/
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surroundings with a beach with some of the whitest and finest sand in 
the world at your disposal. This Spa has many Massage Gazebos right 
on the magnificent beach. 
You have, among other treatments, a spectacular hydrotherapy area 
(water circuit) to beat stress, where you'll find 3 different kinds of 
saunas, therapeutic sensation showers, bathtubs, Vichy shower, 
Scottish shower, bubble beds and 2 splendid dynamic pools. Couples 
can also enjoy exotic VIP Cabins with private Jacuzzi. 

Golf The country's top golf destination is here, in one of the best spots in the 
Caribbean. Golf lovers will find, only 5 minutes from the resort complex, 
the fantastic course designed by Nick Price in the Dominican Republic, 
at the Punta Blanca Gold Club. Holes: 18.  
Also the course at White Sands Golf, with 9 spectacular holes. Known 
for its big lakes and coves. 15 minutes from the hotel. 
Bávaro Golf: 20 minutes from the complex, holes: 18, par 72 
La Cana Golf Club: at just over 30 minutes from the hotel, holes 18, 
yards 7,152 
Cocotal Golf & Country Club: Holes 27, par 72. 20 minutes from the 
hotel. 

 
 
 

TRANSAT AND  
BAHIA PRINCIPE 

Transat Holidays and sister company Nolitours offer vacation packages 
at Bahia Principe Hotels and Resorts.  
Ask your travel agent for the Transat Holidays Sun Collection 
2013-2014 and Nolitours Sun 2013-2014 brochure and go to 
www.transatholidays.com and www.Nolitours.com  

Transat Collections Everyone has slightly different priorities when choosing their holiday 
resort. If you are travelling with young kids, for instance, you will be 
looking for different facilities to a couple looking for a luxurious 
escape……..The experts at Transat Holidays have made it easy for you 
to find the perfect vacation that’s right for you by creating the Transat 
“Collections”.  
 
Each Collection is made up of resorts in different destinations across 
the Transat program – but all the resorts have features in common that 
make them a great choice for, for example, families or golfers. Here is 
an overview of what each Transat Collection* has to offer. 
 
Distinction Collection 
 
Resorts in the Transat Holidays “Distinction Collection” offer extra 
inclusions and privileges. So you know this is going to be a bit more of a 
special vacation. Resorts are chosen for this Collection that are on 

http://www.chrisrobinsontravelshow.com/
http://www.transatholidays.com/
http://www.nolitours.com/
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stunning beaches with beautiful surroundings and that offer attentive 
service, superb facilities and spacious accommodation. Distinction 
Collection resorts come with a long list of inclusions: 
- Direct transfers between the airport and the hotel (no stopping at other 
hotels on the way) 
- Free WiFi in the lobby 
- Welcome cocktail and cold towel in the lobby upon arrival 
- Beach towels, bathrobes and slippers in room upon arrival 
- Bottle of wine or local specialty in room upon arrival 
- Unlimited select international brand drinks 
- Mini-bar, restocked daily 
- Concierge and turn-down service 
- A minimum of 3 guaranteed reservations for à la carte dinners 
- Golf or Spa discounts 
- Free safety deposit box 
Here are just two examples of Distinction Collection Resorts: 
Grand Bahia Principe La Romana Royal Garden, La Romana, 
Dominican Republic 
Grand Bahia Principe Punta Cana Royal Golden, Punta Cana, 
Dominican Republic 
 
Experience Collection 
 
The “Experience Collection” brings unique ways to immerse yourself 
in the local culture. An Experience Collection “Duo” combines two 
different destinations in one vacation – for instance you could spend 
part of your vacation soaking up the sun on a beautiful beach, paired 
with exploring the cultural and historic attractions of a town or city.  
 
Or book an Experience Collection “Escapade” for a two day adventure 
with one night away from your resort. Stay in authentic accommodation 
such as a traditional hotel, a hacienda or an ecolodge and explore the 
local towns, restaurants, wildlife and scenery. 
 
Here are two examples of Experience Collection Resorts: 
Bahia Principe San Juan Club Golden, Puerto Plata, Dominican 
Republic 
Grand Bahia Principe Akumal Royal Garden, Riviera Maya, Mexico 
 
Luxury Collection 
 
For the ultimate pampering and indulgence - check out the “Luxury 
Collection”. Transat’s Luxury Collection represents a world of upscale 5 
star resorts offering tranquility and privilege in intimate settings. Expect 

http://www.chrisrobinsontravelshow.com/
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elegant accommodations, picture-perfect beaches, outstanding service, 
gourmet cuisine and world class spas. Luxury Collection resorts come 
with all these inclusions: 
- Free access to VIP airport lounge (where available) 
- Private transfers between the airport and the hotel 
- Free WiFi 
- Luxurious accommodation with whirlpool or hydromassage bathtub 
- Welcome bottle of champagne and fruit platter in room upon arrival 
- Beach towels, bathrobes and slippers in room upon arrival 
- Coffee maker with quality local coffee 
- VIP room amenities 
- 24 hr room service 
- Concierge or butler service 
- Waiter service at pool and beach 
- Unlimited à la carte gourmet dining with fine wines 
- Unlimited premium brand drinks 
- Access to the spa facilities 
- Complimentary upgrade to Option Plus (Air Transat) and CanJet 
Select (CanJet) 
Here are just two examples of Luxury Collection Resorts: 
Luxury Bahia Principe Cayo Levantado Don Pablo Collection, Samana, 
Dominican Republic 
Paradisus Princesa del Mar Royal Service, Varadero, Cuba 
 
Family Collection 
 
“Family Collection” resorts are perfect for kids. These resorts are 
carefully chosen by the experts at Transat Holidays because they have 
extensive family-friendly facilities, lots of activities for young and old – 
plus they are great value and offer kid’s discounts. With a Family 
Collection Resort you can expect: 
- Children stay and eat free (up to 2 children/family) 
- Most resorts are less than 1hr from the airport, so no long transfers 
- Spacious resorts with several pools, including one for kids 
- Double, triple and quad adjoining rooms 
- Priority check in at the hotel 
- Children’s’ entertainment 
- Kid’s Club and Mini Disco 
- Kid’s Menu 
- Free excursion for 1 child under 12 in every family per stay  
- Plus enjoy Family air services on your flight with dedicated check in, 
family pre boarding, priority baggage handling, free seat selection for 
kids, priority meal service, stroller service at Canadian airports and 
onboard kid’s surprises 

http://www.chrisrobinsontravelshow.com/
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Golf Collection 
 
If golf is a big part of your vacation experience – look no further than the 
Transat Golf Collection for golf friendly resorts offering accessible golf 
and everything from golf packages to discounts and green fees. Plus 
your golf clubs travel for free when you book a Transat Holidays 
package! 
Here are just two examples of Golf Collection resorts: 
Grand Bahia Principe Coba Royal Garden, Riviera Maya, Mexico 

Option Flex For even more peace of mind – consider Option Flex from Transat 
Holidays and Nolitours. For only $49 at the time of booking, should 
anything unexpected happen, Option Flex has you covered. You can 
change your departure date, destination or hotel up to 3 hours before 
departure. You can transfer your vacation package to a friend or family 
member up to 7 days before departure. Or you can cancel your trip and 
get a full refund. 

Transat Background For over 25 years, Transat Holidays has been offering a large selection 
of vacation options in Europe, Florida and the south, as well as cruises. 
In addition to more than 200 south hotels available in the form of 
all-inclusive packages, Transat also offers a wide range of flights, 
packages, tours and à la carte products in some 30 European 
destinations. Their packages are flexible and tailored to stays of varying 
lengths. Their employees aim to exceed vacationers’ expectations in 
order to maintain their position as a market leader here in Canada. They 
see their role as turning holiday dreams into reality: making the vacation 
experience of their guests one of the most memorable ever. 
Transat offer flights from East to West and all in between, such as 
Hamilton, Thunder Bay, Ottawa and from the West Coast. 

Awards Agent's Choice Awards: For the fifth consecutive year, Transat 
Holidays was named Wholesaler of the Year by travel agents in 2012. 

Brochures Transat Holidays Sun 2013-2014 and Nolitours Sun 2013-2014 
brochures are available at your local travel agent and cover vacations 
through to October 2014. 
Also newly released are: 
Transat Holidays Florida 
Transat Holidays Cruise  
Transat Discoveries 

Air Transat’s New 
Comfort Zone 

With so many new comfort features, you're on vacation the minute you 
take your seat. Air Transat is giving their fleet a full makeover. Starting 
in 2012, one by one, the planes and passengers are soaring to new 
heights in design and comfort. They are rolling out the new cabins over 
the next two years. For a glimpse of what it all looks like: 
http://www.youtube.com/watch?v=ZBse6WOCd70 

http://www.chrisrobinsontravelshow.com/
http://www.youtube.com/watch?v=ZBse6WOCd70
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Air Transat Kids 
Club 

To ensure that your family vacations are fun and unforgettable from 
beginning to end, Air Transat has created Kids Club so that young 
passengers can really enjoy themselves whilst onboard an Air Transat 
flight. It is designed to make air travel a fun experience for young 
travellers (and for their parents!). Even before the doors of the plane are 
closed following boarding, every child receives a small bag containing 
all sorts of surprises and games. The more fun they have, the easier the 
flight. Furthermore, children who are members of Air Transat Kids Club 
enjoy certain exclusive privileges. 
Members of the Air Transat Kids Club will enjoy several benefits that the 
whole family can share. You can check in at a special "Air Transat Kids 
Club Members" counter. Thanks to these special counters located in 
major Canadian airports where Air Transat flies, checking-in is quicker 
than before. At check-in, special tags will be placed on your baggage; 
as a result, your baggage gets priority treatment. 

Air Transat 
Upgrades 

Air Transat has added more legroom on all their aircraft, making the 
journey to and from your destination even more comfortable. They have 
also introduced a new Economy Class meal service on sun destination 
flights. Passengers flying south will now be welcomed onboard with a 
glass of champagne, while early morning passengers will be greeted 
with a mimosa.  
The meal service has also been improved. The airline will now offer 
passengers a more complete meal tray, including a choice of two hot 
meals, a complimentary glass of wine and dessert. 

Best Leisure Airline Air Transat was named World’s Best Leisure Airline at the Skytrax 
annual World Airline Awards, held at the 2012 Farnborough 
International Airshow, near London in the UK. 
 
Distinctions were based on a survey measuring the satisfaction of more 
than 18 million customers. Conducted over a 10-month period, this 
survey included over 200 airlines that were rated on 38 different aspects 
of the passenger experience. The study analyzed customer satisfaction 
for the Airline Passenger Experience, from check-in to boarding, 
onboard seat comfort, cabin cleanliness, food and beverages, onboard 
entertainment, and service of staff. 
 
In the past five years, Air Transat has gained other recognitions as a 
result of its numerous environmental initiatives. In 2011, the Company 
ranked first worldwide in the Atmosfair Airline Index environmental 
performance indicator, in the long-haul category. Air Transat also 
obtained the Platinum LEED-EB (existing building) certification for its 
headquarters, located within the Montreal–Trudeau airport site. 
Air Transat was recognized as the Best Charter Airline for the fifth 
consecutive year at the Agents’ Choice Awards, which represents the 

http://www.chrisrobinsontravelshow.com/
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largest sampling of travel agents in Canada. The airline also received 
the Family Friendly Airline Award, which acknowledges carriers that 
provide additional services and extra comfort to children & parents. 

Transat 
Compensation Plan 

Transat has introduced a new compensation plan for clients affected by 
an advanced flight schedule change on all South, Florida and Europe 
flights, packages and cruises. This new policy applies to all bookings 
made with Transat Holidays. 
 
Applicable to schedule changes within 45 days of departure. 
 
Schedule change of 3 to 12 hours 
• Transat will offer a $50 voucher for future travel. 
 
Schedule change of 12 to 24 hours 
• Transat will offer a $75 voucher for future travel. 
 
Schedule change of 24 hours or more and cancelled flights 
• Clients can cancel their flight and are entitled to a full refund in the 
event of a schedule change of 24 hours or more. 
• Transat will offer a $50 voucher for future travel to clients who cancel. 
• Transat will offer a $100 voucher for future travel to clients who accept 
the date change. 
• Clients who choose a product at a lower fare will be refunded the price 
difference, whereas clients who select a product at a higher fare will be 
required to pay the balance. 
 
Schedule change of 3 hours or less 
• No compensation will be offered to clients experiencing a schedule 
change that is delayed or advanced by 3 hours or less. 

Transat Club Class Enjoy exclusive privileges such as complimentary seat selection, wider, 
more comfortable leather seats, a choice of gourmet meals and fine 
wines, priority check-in, baggage service and boarding. 
Club Service 
• Dedicated Club attendants 
• Attentive, personalized service 
• Exclusive, spacious Club cabin 
Drinks & Snacks  
• Welcome cocktails 
• Complimentary non-alcoholic drinks, snacks and bar service 
Club Privileges 
• Increased baggage allowance 
• 40 kg checked/15 kg carry-on 
• Exclusive, rapid check-in counter in most airports 
• Priority boarding 

http://www.chrisrobinsontravelshow.com/
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• Practical travel items (on Europe flights) 
• Free headsets 
• Canadian newspapers 
Comfort & Refinement 
• Wider, more comfortable leather seats 
• More leg room 
• Complimentary Seat Selection 
• Choice of gourmet meals 
• Choice of wine and more 

Option Plus This Economy class option includes many priority privileges and 
services including priority check-in, priority baggage handling, an extra 
10kg baggage allowance and even champagne. Here’s what you get: 
• Advance seat selection on roundtrip flights 
• Priority check-in at a dedicated counter 
• Priority baggage handling 
• Priority boarding 
• Complete Air Transat travel kit on flights to European destinations 
• Snacks from the On Board Bistro selection 
• Alcoholic beverages during drinks service 200ml bottle of champagne 
(Sun and Europe) 
• Supplementary baggage allowance up to 10 kg per flight segment 
• Wine or beer with the meal 
• Headsets 
The cost is $79-$119 for southbound destinations and $99-$209 for 
European destinations as at December 2013 

Transat and 
Sustainable Tourism 
 

Transat recognizes the prime importance of the environment, host 
communities, cultural diversity, and their relationships with their 
employees, customers and partners. Transat is firmly committed to the 
responsible development of the tourism industry, and has adopted the 
following definition of sustainable tourism:  
“Sustainable tourism entails respect for nature, as well as for host 
communities and their values; it combines positive socio-economic 
benefits for local populations with an enriching experience for 
travellers.” 
The issue of the environment, as far as Transat’s own facilities are 
concerned, is a clear and basic target. Their environment committees 
have implemented concrete initiatives with regard to recycling, 
conservation of resources, the disposal of obsolete electronic 
equipment, and raising employee awareness.  
Air Transat has begun developing an environmental management 
system that could lead to an ISO 14001 certification in the future. To 
find out more, consult the Transat and the Environment sections at their 
website:http://www.airtransat.ca/en/Info/the-environment-its-everyones-
business.aspx?ExitID=69&ContentType=voyageur  
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Eco-responsible certified hotels 
Transat urges its hotelier partners to excel in social and environmental 
responsibility, and formally recognizes the efforts of accommodations 
that commit to certification in this area. Certified establishments must 
maintain performance levels to continue using such labels. The 
indicators used vary depending on the certification scheme, but many 
certification organizations have begun aligning their benchmarks with 
the Global Sustainable Tourism Criteria. 
To help you make an informed choice when you take your next 
vacation, Transat list six certifications for hotels and beaches. You can 
also find certified hotels by searching by destination. 
Certifications for hotels 

1. Biosphere Responsible Tourism 
2. Green Globe 
3. Green Key 
4. ISO 14001 
5. Travelife 

Certification for beaches 
6. Blue Flag 

Gift Certificates Here’s your chance to make a loved one’s dream come true. With 
Transat gift certificates you can offer the gift of travel from packages to 
car rental. Transat gift certificates are valid on all Air Transat, Nolitours, 
or Transat Holidays products in their brochures. They can be redeemed 
at a travel agent’s office at the time of reservation. To order your gift 
certificates call 1-800-322-6649. 

2013 Hurricane 
Policy 

Nolitours and Transat Holidays provide you with true peace of mind. 
Vacationers can travel secure in the knowledge that you will be 
protected should a hurricane affect your destination city in Florida, 
Mexico, the Caribbean or Central America. This Nolitours/Transat 
Holidays policy covers reservations for departures between June 1 and 
November 30, 2013. If the conditions stipulated in the policy are met, 
you may choose one of these four options: 
1. Travel at a later date  
2. Travel to another destination city  
3. Travel to the booked destination city  
4. Cancel with a full refund in credit vouchers 

Nolizone Nolitours’ lively noliZONE was specifically created for travellers who 
would like to step outside their resort, meet new people and really get to 
know their destination. With tons of fun activities throughout the day and 
night, your biggest dilemma will be deciding what to do next. Introduced 
in 2011, the It Zone in Puerto Plata was so successful that this concept 
has been launched in other destinations. 
Their noliZONE representative will always keep you informed on 
upcoming activities and events, and you can also visit 
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www.nolizone.nolitours.com  to get the latest news and updates on 
what is going on in the noliZONE. 

Social Media Stay in touch with Transat and Nolitours at their two Facebook sites: 
http://www.facebook.com/airtransat  
http://www.facebook.com/nolitours  

Groups Group rates are available – as few as 10 adults make up a group. Talk 
to your travel agent to check the current details of Transat’s group 
deals. 

Transat Discoveries This is Transat’s program to the exotic destination of your dreams! It 
features: 
- international flights on scheduled airlines like Cathay Pacific, 
Air France, KLM, South African Airways, Air Canada and LAN 
- 4 star accommodation (some 3 and 5 star) and transfers 
- Small-group tour with English-speaking guide 
- Unique experiences with most meals and excursions included 
For more information contact your travel agent and view the tour 
itineraries in the brochure or at www.transatdiscoveries.com    
Here are some of their destinations they offer: 
- Beach stays in Thailand and Vietnam 
- Health retreats in Tunisia and Morocco 
- Diving in the Red Sea and Galapagos Islands 
- Overland safaris in Kenya and Tanzania 
- More options in over 40 countries. 
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