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OCEAN RESORTS Enjoy the ultimate holiday experience with Ocean hotels - take 
advantage of an all-inclusive formula that offers a great variety of à la 
carte dining options and extensive facilities, as you simply revel in the 
warm breezes and turquoise waters. These uniquely designed resorts, 
set amid beautiful natural settings, offer the pinnacle in service and 
relaxation, allowing you to enjoy your vacation in complete comfort and 
serenity.  
 
In 2016 Ocean have opened two new resorts in Cuba, one in Varadero 
and the other in Cayo Santa Maria. 
The Ocean Vista Azul in Varadero has 6 restaurants + 6 bars 
The Ocean Casa del Mar in Cayo Santa Maria also has 6 restaurants + 
6 bars 
 
Ocean Hotels offer the following in all their resorts:  
- All-Inclusive service 24 hours a day 
- Free Wi-Fi throughout the resort, rooms included (except Cuba) 
- Unlimited 'A la carte' dining 
- National and international beverages 
- Complimentary room service  
- Gourmet coffee and teas 
- Complimentary diving class in the swimming pool 
- Stocked minibar in room 
- Privilege Service: exclusive rooms and services (surcharge may apply) 
 
Transat Holidays offer all seven Ocean resorts in the Caribbean and 
Mexico: 
 

- Ocean Casa del Mar, Cayo Santa Maria, Cuba 
- Ocean Vista Azul, Varadero, Cuba 
- Ocean Varadero El Patricia, Cuba 
- H10 Habana Panorama, Havana, Cuba 
- Ocean Blue & Sand, Punta Cana Dominican Republic 
- Ocean Coral & Turquesa, Riviera Maya, Mexico 
- Ocean Maya Royale Riviera Maya Mexico 

 
H10 Hotels H10 Hotels currently (as of May 2016) boasts 54 hotels in 18 

different destinations around the world.   
 
H10 Hotels was established in the early 1980s, when it began operating 
in Spain's main holiday destinations. Today, the company has 54 hotels 
in 18 destinations, with more than 12,000 rooms, the majority of which it 
owns. 
 

http://www.chrisrobinsontravelshow.com/
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H10 Hotels is one of Spain's top 10 hotel companies and is currently 
expanding throughout Europe and the Caribbean. 
 
The company is committed to satisfying customers' needs by offering 
exceptional locations, specialised services, carefully selected cuisine 
and facilities that are constantly being updated to ensure the highest 
levels of quality. 
 

Ocean Casa del Mar 
Cayo Santa Maria 
Cuba 

H10 Hotels has opened the five-star Ocean Casa del Mar, a newly-built 
resort with an ideal beachfront location. It stands in Cayo Santa María, 
the largest of the Villa Clara keys located in the north of Cuba.  
 
The 800-room resort has direct access to a stunning beach that runs for 
almost 1 kilometre along the coast and it offers a wide range of 
services, including its large pools, extensive selection of cuisine, a 
24-hour All Inclusive service and a full programme of entertainment for 
both adults and children. 
 
Cayo Santa María is an increasingly popular tourist destination in the 
UNESCO Biosphere Reserve of Buena Vista Bay, a natural paradise 
with stunning white sandy beaches and crystal-clear waters. The island 
is also home to many autochthonous plant and animal species. The 
complex consists of a main building that houses many of the services 
and the rooms, which are arranged around two large swimming pools. 
From the top floor of the main building guests can enjoy beautiful views 
of the sea and the surrounding landscape. The inside of the complex is 
decorated with an elegant, modern design in warm, neutral tones with 
splashes of turquoise that reflect the natural environment.  
 
The Ocean Casa del Mar has 800 bright, spacious rooms. All of them 
have a balcony or terrace and are equipped with all the services you 
need for a pleasant stay: LCD television with international channels, 
coffee machine, minibar, safe box, air conditioning, ceiling fan and 
fully-equipped bathroom with shower and hairdryer. 
 
The Deluxe Rooms may have either pool or sea views. The Privilege 
Rooms include a hydromassage bath and shower and may have sea 
views. The spectacular Suites and the Privilege Suites have the option 
of offering views of either the sea or the gardens and consist of a 
bedroom, lounge, guest toilet and fully-equipped bathroom with 
hydromassage bath and shower. 
 
The Ocean Casa del Mar has several restaurants and bars. Its eight 
restaurants, six of which are à la carte, serve different types of cuisine 
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to suit all tastes: international, Italian, Asian, Mediterranean, Cuban and 
fish and seafood. They include El Ranchón Playa Concha Restaurant, 
located near the beach, El Cocotal Restaurant, which makes meals 
more entertaining with themed evenings, and the Blue Moon Restaurant 
for over-18s, the ideal place for a romantic meal. The resort has ten 
bars spread around the complex that offer the perfect places to sit down 
and relax. These include Mike’s Coffee, which serves speciality teas, 
coffees and homemade cakes. Three of the bars have spectacular 
settings: two in the pool and one on the beach. The Ocean Casa del 
Mar offers Privilege, Exclusive Rooms and Services for those in search 
of an extra touch of exclusivity, with the best rooms and special 
services. The Privilege Rooms include a bathrobe, slippers and 
exclusive amenities. Guests can also enjoy the Privilege Lounge, which 
serves premium brand alcoholic drinks and à la carte breakfasts and 
evening meals. 
 
Other exclusive extras include a free hour of Wi-Fi per room during the 
stay and a table reserved in the à la carte restaurants. The resort is 
designed to ensure children have a great time, with a children’s pool 
and paddling pool, a games area and the Daisy Club entertainment 
programme. For adults, the Ocean Casa del Mar offers a full 
programme of sports and other activities organised by its team of 
entertainers, the Blue Team.  
 
The Ocean Casa del Mar offers an idyllic setting for weddings, with 
ceremonies on the beach and events on the terraces or next to the pool. 
Lastly, the resort’s services also include a theatre, fitness centre, Wi-Fi 
throughout the hotel, an internet corner and free outdoor parking.  
 
The opening of the Ocean Casa del Mar gives the chain a total of four 
resorts and 2007 rooms in Cuba. H10 Hotels already had two 
establishments in Varadero, the Ocean Vista Azul (opened in 
December 2015) and the Ocean Varadero El Patriarca, and another in 
the capital, the H10 Habana Panorama. All four establishments belong 
to the Gaviota Group and are managed by H10 Hotels. 

Ocean Vista Azul 
Varadero 
Cuba 

H10 Hotels has also opened the five-star Ocean Vista Azul resort, 
which stands on the seafront in Varadero, Cuba. A newly built resort 
overlooking the sea with 470 rooms, it stands out for its fantastic clifftop 
location surrounded by two spectacular beaches with white sands and 
crystal-clear waters.  
 
The Ocean Vista Azul offers a wide range of services, from two 
magnificent pools and a wide range of cuisine to a packed programme 
of entertainment for both adults and children. The resort stands in an 

http://www.chrisrobinsontravelshow.com/


  

 
 

Chris Robinson Associates Inc does not warrant the quality, accuracy or completeness of any claims, statements or information 
contained within this document. This document was created at the time of broadcast and may not be current.  
 
 2016 Chris Robinson Associates Inc. www.chrisrobinsontravelshow.com  5 

unbeatable location on top of a five-metre-high cliff which runs down to 
the turquoise waters of the Caribbean. The lobby offers views of the 
cliff, while opposite is a spectacular infinity pool which seems to join the 
hotel to the sea. Part of the resort runs along the seafront and it is 
bounded on one side by a large idyllic beach on the shores of a bay, 
which cannot be accessed from the road, and on the other side by a 
smaller beach. The rest of the complex is arranged around a second 
large pool.  
 
The resort has been decorated in harmony with its surroundings; an 
abundance of light shades contrast with splashes of brighter colours 
such as turquoise. The Ocean Vista Azul is a thoroughly contemporary 
hotel, which can be seen both in its decoration and the fact that Wi-Fi is 
available throughout the facilities. It also has a theatre, internet corner 
and free parking, among a number of other services. 
 
The bright, spacious rooms are decorated in a modern style and have a 
terrace or balcony. There are three categories of room: Deluxe, Deluxe 
Privilege and Royal Master Suites. The Deluxe Rooms, like the rest of 
the rooms, are equipped with an LCD TV with international channels, 
coffee machine, minibar, safe box, air conditioning, ceiling fan and 
fully-equipped bathroom with hairdryer, cosmetic mirror and scales. 
There is also the option of rooms with pool views. The Deluxe Privilege 
Rooms, some of which have sea views, have a spacious balcony and 
the additional services of a plasma TV with international channels, 
bathrobe and slippers and exclusive Privilege amenities. 
 
The Royal Master Suites are magnificent suites consisting of a 
bedroom, lounge, entrance hall, kitchen, dining room, guest bathroom 
and terrace with stunning sea views. They also offer additional 
amenities such as a 42” plasma TV with international channels, a 
dressing room and closet, Bali shower and hydromassage bath.  
 
The Ocean Vista Azul has a wide range of bars and restaurants to suit 
all tastes. Guests can choose from six restaurants that serve different 
types of cuisine: international, gourmet with a Caribbean influence, 
Italian, Mediterranean, or fish and seafood. These include the à la carte 
Limoncello restaurant, with its delicious range of pastas and traditional 
sauces as well as a large selection of Italian wines. Then there is the 
Show Cooking Restaurant with International Signature Cuisine, which 
offers theme nights, and the Blue Moon restaurant, the best option for 
adults who want to enjoy a romantic evening. 
 
There are also a number of bars offering everything from speciality teas, 
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coffees and homemade cakes at Mike’s Coffee Shop, to Caribbean 
drinks reception at the Teatro Bar and La Concha Bar. In total there are 
seven options for enjoying some light refreshments in idyllic 
surroundings. Some of them have fantastic locations, such as the Risco 
Bar with stunning sea views, or the Snack Bar, which stands right next 
to the pool. For a truly refreshing experience, the Aqua Bar is located 
inside the pool. 
 
Customers can opt for the 24-hour All Inclusive programme, which lets 
them enjoy buffet and à la carte restaurants without prior booking and 
national and international alcoholic drinks. The hotel also offers the 
Privilege, Exclusive Rooms and Services programme, through which 
customers can benefit from exclusive treatment and stay in the best 
rooms overlooking the cliffs. The special services include a Privilege 
lounge with a bar serving alcoholic drinks, one free hour of Wi-Fi per 
room, table bookings at all the à la carte restaurants, room service from 
7 am to 11 pm, and private check-in and late check-out, subject to 
availability. 
 
The Ocean Vista Azul also has an exclusive Despacio Beauty Centre 
where guests can relax while they have a massage or facial treatment, 
work out in the fitness centre or go to the hairdresser’s. 
 
The resort offers a range of entertainment for all ages. With the Daisy 
Club, children aged between 4 and 12 can have fun in the play area and 
take part in organised activities. The Teen Club, for 13 to 17 year-olds, 
offers a wide range of sports, games and other activities. And lastly, 
adults can also enjoy a programme of sports and activities organised by 
the Blue Team. In the daytime there are organised activities as well as 
the option of using the sports facilities, such as the tennis court, and 
participating in water sports such as kayaking, aqua cycling, catamaran 
trips and windsurfing.  
 
In the evenings there are traditional Cuban performances in the theatre 
and music and dancing from our entertainers and dancers. The resort is 
also the ideal place for celebrations such as seafront weddings, thanks 
to its unique location. In addition, it has a meeting room with a capacity 
of up to 60 people. 
 

Ocean Varadero El 
Patricia, 
Cuba 

Ocean Hotels’ first resort in Varadero, is a 5-star resort located in the 
Varahiacos nature reserve. The Ocean Varadero El Patriarca stands on 
the seafront beside the idyllic Varadero beach with its white sands and 
turquoise waters, and is surrounded by extensive green spaces where 
you can find the hotel’s namesake, the legendary “El Patriarca” cactus, 
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which is over 500 years old.  
 
The Ocean Varadero El Patriarca has: 420 rooms, including Deluxe 
Rooms, Junior Suites and Privilege Junior Suites. Two outdoor pools, 
as well as a children’s pool and a paddling pool, two tennis courts and 
two multi-purpose sports grounds. 
 
A wide range of dining options, including everything from a buffet 
restaurant with international cuisine to three à la carte restaurants and 
several bars and snack bars. Theatre, nightclub or a range of 
non-motorised water sports (windsurfing, sailing, kayaking, catamaran 
sailing and snorkelling).  
 
Miniclub Daisy (children ages 4-12) and a Teenclub (ages 13 and up) 
with daily activities, music and shows. Despacio Spa Centre, a health 
and beauty facility that has a water circuit, hydrothermal therapy, light 
and steam therapy, an ice fountain, Jacuzzi, gym and sauna, as well as 
outdoor palm shelters where you can indulge in a massage in the open 
air. 
 
Privilege, Exclusive Rooms and Services, which gives guests access to 
the best rooms and the best service, including the exclusive Privilege 
lounge with outdoor terrace and bar with top shelf drinks, as well as an 
exclusive swimming pool and bar and à la carte breakfast.  
 

H10 Habana 
Panorama, 
Havana, 
Cuba 

The H10 Habana Panorama hotel is a modern, four-star hotel, a 
reference in the Cuban capital thanks to its stunning architectural 
design and preferential location facing the sea in the Miramar residential 
area, where most of the city's embassies, commercial companies and 
business centres are located.  
 
Among other services, the hotel provides free transport to Old Havana, 
three restaurants, four bars, a swimming pool for adults and a children's 
swimming pool, Privilege Service and three meeting rooms. 
 
At the H10 Habana Panorama you can enjoy a real gastronomy 
experience with a delicious range of international cuisine: 
El Viajero Restaurant 
Don Alfredo Restaurant 
Caña Brava 
El Golfo 
Pool Bar 
Lobby Bar 
Piano Bar 
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Chris Robinson Associates Inc does not warrant the quality, accuracy or completeness of any claims, statements or information 
contained within this document. This document was created at the time of broadcast and may not be current.  
 
 2016 Chris Robinson Associates Inc. www.chrisrobinsontravelshow.com  8 

Mike's Coffee 
Ocean Blue & Sand, 
Punta Cana 
Dominican Republic 

Located on the beach front, over the paradisiacal beaches of white sand 
and turquoise water of Bavaro, the Ocean Blue & Sand hotel is in a 
perfect setting. Enjoy twenty-four hour All Inclusive service, the 
Despacio Spa Centre, the Diving Center Dive It! and numerous options 
of water sports besides of a program with countless activities to make of 
your stay an unforgettable experience. 
 
The exclusive rooms at the Ocean Blue & Sand are located close to the 
beach and offer everything you need to enjoy the beautiful natural 
surroundings during your stay in the Caribbean. They can 
accommodate up to 5 persons (4 adults + 1 child). 
 
The resort offers a delicious range of international food, signature 
cuisine and themed bars and restaurants: 
El Carey & La Tortuga Restaurant 
La Cana Restaurant 
Blue Moon Restaurant 
Margarita Restaurant 
I Mascherati Di Venezia Restaurant 
Route 66 Restaurant 
Steak House Restaurant 
Mike´s Coffee 
10 Bars 
Piano Bar 

Ocean Coral & 
Turquesa, 
Riviera Maya, 
Mexico 

This five-star resort, which received the Condé Nast Traveler award for 
the best international resort in 2013, is located on the sea front in the 
area of Puerto Morelos-Riviera Maya. Ocean Coral & Turquesa boasts 
exclusive suites, theme restaurants, meeting rooms, Despacio Spa 
Centre, the Dive It! Diving Centre and lots of entertainment and sport. 
 
The Ocean Coral & Turquesa offers exclusive rooms that stand out for 
their spaciousness and unique location with spectacular sea views, and 
for the beautiful greenery of the Caribbean coast. They can 
accommodate up to 5 persons (4 adults + 1 child). 
 
For dining choice, the options are many and varied with simple 
restaurants and a la carte to choose from:  
Bluemoon Restaurant 
Casa del Mar Restaurant 
Sensai Restaurant 
Hacienda Los Girasoles Restaurant 
Ritratto d'Italia Restaurant 
Route 66 Restaurant 

http://www.chrisrobinsontravelshow.com/
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Terraza d'Italia Restaurant 
Villa Marina - Caribbean Grill & Margarita Lounge 
La Petite Creperie 
Mike's Coffee 
Snack Bars 
Bar Chill-Out Aqua 
Pool Bar Blue 
Fresco Bar 

Ocean Maya Royale 
Riviera Maya 
Mexico 

The Ocean Maya Royale hotel is located on the seafront of Riviera 
Maya, in the heart of the Mexican Caribbean and close to Playa del 
Carmen. In 2010 the hotel was completely refurbished and now has 
renovated rooms, a new Italian restaurant called La Dolce Vita, an 
addition to the already existing three themed restaurants, the Despacio 
Spa Centre, four meeting rooms and more. The hotel also offers many 
activities and the Privilege, Exclusive Rooms and Services for those 
who are looking for a more exclusive stay.  
This hotel recommended for adults aged above 18 years. 
 
The Ocean Maya Royale offers exclusive rooms that stand out for their 
spaciousness and unique location with spectacular sea views, and for 
the beautiful greenery of the Caribbean coast. 
 
There’s plenty of choice for dining well here with a number of different 
restaurants, cafes and bars; 
Bluemoon Restaurant 
La Hacienda Restaurant 
La Dolce Vita Restaurant 
El Charro Restaurant 
Yookoso Restaurant 
Mike's Coffee 
Lobby Bar 
Bar in the pool & Aqua Lounge 
Fresco Bar 
 

Ocean Privilege 
Service 

For travellers seeking exclusivity, Ocean’s signature, Privilege Service 
(Exclusive Rooms & Services) exemplifies the concept with unlimited a 
la carte dining, free Wi-Fi and enhanced Privilege Clubs. Other 
signature Privilege Service highlights include: 24-hour room service, 
butler service, premium top shelf liquor service, upgraded linens, pillow 
menu, exclusive Privilege Beach area –with beach beds and beach 
butlers, personalized check-in and check-out, and more. 
 
When it comes to Families, the resorts cater to all ages with their 
signature Daisy Program, with Baby Club, Children Club, and Teen 
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Club services. Sports, events, equipment, happenings and more will 
keep every member of the family happy, healthy and enjoying every 
minute of their vacation in Family Rooms with capacity up to 5 people 
(available at Punta Cana and Riviera Maya).  
 

Spa Ocean Resorts feature Despacio Spas in their hotels.  
 
Imagine having a massage in a palapa by the sea or surrounded by 
tropical gardens, to the sound of the waves lapping at the shore...  
 
Ocean by H10 Hotels offer you this and much more: the perfect balance 
between beauty and wellbeing, spaces designed to maximise positive 
energy through modern treatments and a blend of the four basic 
elements. Choose the treatments that best suit your needs and enjoy 
the moment at Despacio. 
 
Facilities: 
 
Water area: Water is a source of health and beauty, and in this area you 
can enjoy the dynamic pools and relax during your stay. 
Relaxation area: here you will find the peace and tranquillity you were 
looking for in modern surroundings. 
 
Treatment cabins: Comfortable cabins where they offer treatments 
designed to enhance your health. Let their team of professionals advise 
you on the best options and enjoy yourself while taking care of your 
body and mind. 
 
Sauna: Its therapeutic properties will help you unwind and restore the 
body's natural balance. 
 
Fitness centre: Facilities equipped with all types of machines so you can 
stay in shape, even on holiday. 
 
Personalised treatments:  
 
Their treatments let you experience the science of aromas and textures 
and lose yourself in a world of sensations for body and mind. A relaxing 
aromatherapy massage by the sea, an invigorating body treatment in 
one of the exclusive Spas, a skin-repair facial after a long day in the 
sun... 
 
Personalised massages: relaxing, muscular, aromatherapy, reflexology 
and many other therapeutic techniques. A favourite is the healthful hot 

http://www.chrisrobinsontravelshow.com/


  

 
 

Chris Robinson Associates Inc does not warrant the quality, accuracy or completeness of any claims, statements or information 
contained within this document. This document was created at the time of broadcast and may not be current.  
 
 2016 Chris Robinson Associates Inc. www.chrisrobinsontravelshow.com  11 

stone massage. 
 
Face massages: Fantastic face massages — moisturising, 
rejuvenating, skin repair, etc. 
 
Body wraps: Detox, lymphatic drainage and incredible slimming 
treatments tailored to each body type. 
 
Hydrotherapy: Awaken your senses and revitalise your body by 
combining hydrotherapy with the thermal waters of the Caribbbean. 
 
Body beauty treatments: Treatments for hands and feet, hair, 
Caribbean braids, waxing and makeup to leave you looking more 
beautiful than ever. 

Children Enjoy a family break in idyllic surroundings, relax with your partner while 
the kids have a whale of a time with a team of entertainers.  Ocean 
Hotels offer you the ideal place for a family holiday in the Carribbean, at 
their hotels in Punta Cana, Riviera Cancún, Varadero and Cayo Santa 
María, where they make sure the whole family has an unforgettable 
holiday. 
 
Mini Club: 4 to 12 years 
 
Children aged 4 to 12 years can play in the spacious facilities of the 
Miniclub and enjoy all the activities organised by a team of monitors. 
 
Educational games 
There's no better way to learn than through play. The Blue Team 
monitors will provide colours, paints, and a large variety of games that 
encourage participation and creativity. 
 
Open air activities 
Gymkhanas, water games, football, basketball, boules... an endless 
number of activities to keep your children entertained. 
 
Minidisco 
A selection of the best children's music, including the top hits from our 
mascot Daisy. 
 
Children's shows 
Our monitors put on plays and musicals with audience participation. 
 
Teen Club: 13 years and over 
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At the Teenclub, your teenagers will find an activities programme and a 
place of their own, designed especially with them in mind. 
 
Open-air activities 
The Blue Team organises games on the beach, outings to areas around 
the hotel and endless activities to keep your teens entertained all day 
long. 
 
Sports 
For those who enjoy a bit of sport during their holiday, the hotels offer a 
range of sports activities including water polo, football, darts, and 
mini-golf. 

Weddings The Ocean by H10 Hotels signature Perfect Day program, for Weddings 
& Celebrations, is what makes every wedding and honeymoon for 
special occasion one of a kind. Couples begin their life together on the 
crystalline waters of Ocean by H10 Resorts' sun-soaked beaches and 
sensuous surroundings of their Caribbean Oasis.  
 
Exclusive features services include intimate beachfront ceremonies by 
the sea, banquets in elegant ocean view rooms, uniquely elegant 
cocktail reception celebrations, magical locations, and renowned chefs. 
 
Couples delight in design their own personalized wedding celebration at 
an Ocean by H10 Hotels and toasting to a lifetime of memories. 
Besides, Privilege, Daisy and Perfect Day vacation experiences are 
exciting and fun.  
 

Deals - Ocean and 
Transat Holidays  

Look out for special offers from Transat for Ocean Hotels. You can see 
all their deals using this link: 
http://www.transatholidays.com/en/South/South-deals?ID=1649&type=
gamme&tmpl=GEN  
 
For instance, they are offering the Ocean Casa del Mar, Cayo Santa 
Maria in Cuba from Toronto departing June 17th, 2016 for one week 
for just $469 + $340 taxes and fees for a total of $809. 

Websites & Social 
Media 

Website: https://www.oceanhotels.net/en  
Facebook: https://www.facebook.com/Ocean.by.H10Hotels  
Twitter: https://twitter.com/OCEAN_HOTELS  
You Tube: 
https://www.youtube.com/user/h10hotels?sub_confirmation=1  

 
 
TRANSAT AND  
OCEAN HOTELS 

Transat Holidays offer all seven Ocean resorts in the Caribbean and 
Mexico. Pick up their "Sun Collection" brochures at your Travel Agent.. 

http://www.chrisrobinsontravelshow.com/
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Ask your travel agent for the Transat Holidays Sun Collection 2016 
brochure and go to www.transat.com  
 
All-inclusive packages are always a great buy – but particularly when 
the Canadian dollar is weak, you will appreciate being able to pay up 
front in your own currency and not having to worry while you are on 
vacation.  
 
You can buy a package with Transat that includes flights on Air Transat 
plus transfers to and from the airport in Cuba, the Dominican Republic 
or Mexico, all-inclusive accommodation, and the services of a Transat 
representative in destination. Transat also offer excursions to help you 
explore the surrounding region. 
 
Check out the Transat “Collections” that help you pick the right resort for 
you. Resorts in the “Luxury Collection” are 5-star resorts designed to 
provide the ultimate in pampering, elegant accommodation, 
picture-perfect beaches and gourmet food. The Distinction Collection 
properties feature extra services like additional guaranteed a la carte 
meals, free wifi and international brand drinks. R&R resorts are typically 
adults only and feature spacious rooms and excellent spa facilities. And 
the Family Collection are family-friendly resorts with great kid’s facilities. 
 

Transat Background For thirty years, Transat has been offering a large selection of vacation 
options in Europe, Florida and the South, as well as cruises sailing the 
seven seas. In addition to hundreds of south hotels available in the form 
of all-inclusive packages, Transat also offers a wide range of flights, 
packages, tours and à la carte holidays. Their packages are flexible and 
tailored to stays of varying lengths. 
 
Transat A.T. Inc. is an integrated tour operator that specializes in 
holiday travel and offers more than 60 destination countries. Transat, 
which was created in Canada and has offices in many other countries, 
is an international company that owns an air carrier, provides 
destination services, is active in the accommodation industry and 
operates an extensive distribution network. 
 
Air Transat, the group’s airline, offers a vast selection of flights to nearly 
60 destinations in 25 countries aboard its fleet of Airbus wide-body jets. 
Families benefit from numerous privileges, such as a dedicated 
check-in counter and Kids Club advantages. Upgrade to Club Class for 
a touch of luxury or choose Option Plus and obtain an additional 
baggage allowance of 10 kg, among other perks. 

Transat History Transat came into being in the early 1980’s when a handful of 
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passionate people, led by Jean-Marc Eustache, Lina De Cesare and 
Philippe Sureau, created Trafic Voyages, a wholesaler specializing in 
travel from Quebec to France. 
 
In 1987, the Company made a great leap with the adoption of a 
forward-looking vision focused on growth and vertical integration. The 
company, which was then renamed Transat, was listed on the stock 
exchange through an IPO and used the proceeds to establish its own 
airline, Air Transat. It also embarked on a series of acquisitions in order 
to solidify its position as an outgoing tour operator in Canada and 
France, as well as to develop new destination markets.  
 
From acquisition to acquisition, Transat expanded across Canada and 
continued to develop its sun destinations as well as routes from Canada 
to Europe and many other countries. The company quickly became the  
leader in sun destinations and services to Europe. It also became the 
leader in tourist travel from European countries to Canada and offers a 
wide range of both short- and long-haul destination countries and 
holiday options departing from France. 
 
In 1988, Transat considerably expanded its presence in retail 
distribution with the acquisition of an interest in the franchisor 
Consultour. Over the years, it also broke into the airport ground 
handling services, and also became the largest incoming tour operator 
in Canada with the acquisition of Jonview Canada. 
 
The Company entered the French market very early on with Vacances 
Transat (France), the largest tour operator offering travel to Canada, 
and soon expanded within France, the United Kingdom and the rest of 
Europe. It acquired French tour operator Look Voyages in 1996, Greek 
incoming tour operator Tourgreece in 2001, British tour operator 
Canadian Affair in 2006 and French tour operator Amplitude 
Internationale, specializing in travel to Tunisia, in 2007. At its 
destinations, the company opened offices in Mexico, the Dominican 
Republic and Florida in order to be able to provide its customers with 
complementary services. In 2007, Transat created a 1,600-room joint 
venture with the major Spanish chain H10 Hotels in Mexico and the 
Dominican Republic. 
 
In Canada, Transat now has some 500 travel agencies and is the 
largest travel agency network since the acquisition of the Thomas Cook 
agencies in 2006. Brands include Transat Travel, Club Voyages, 
Voyages en Liberté, Marlin Travel, TravelPlus and tripcentral.ca. 
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With thousands of tourism service providers in some 60 countries 
(including about 50 airlines and 1,500 hotels) and more than 5,000 
employees catering to the approximately 3 million people who travel 
every year, Transat is now one of the leaders in the international 
tourism industry. 

Vacation Types Transat has it all: packages, cruises, hotels, flights, tours, car rentals & 
train travel. With a choice of over 300 hotels located in more than 50 
destinations and a complete line of itineraries offered in partnership with 
the most prestigious cruise lines, all products offered by Transat are 
subject to a rigorous standard review. 

Transat Collections Choosing the right resort for your vacation needs is all important and to 
help you select the right hotel Transat have created 6 different 
Collections:   Luxury, Distinction, Adults, Family, Solo and Sun 
Savvy.  
 
What defines a Collection? 
- The vacation packages in a Collection match the type of experience 
you are looking for. Everything from the details of the Air Transat flights 
to the resort and its facilities suit the needs of a specific type of traveller.  
 
Luxury Collection  
- Designed to cater to your every whim, our prestigious Luxury 
Collection is the gold standard in upscale travel… with VIP inclusions 
for a dream vacation: 
o Free access to VIP Lounge at airports 
o Free upgrade to OPTION PLUS on board Air Transat 
o Private roundtrip transfers 
o Unlimited À La Carte gourmet dining 
o Free WIFI in room and public area 
 
Solo Collection  
- With this new collection Transat put together a group of resorts that 
people who like to travel alone will enjoy thanks to advantages such as 
a communal table for sharing meals and no single supplement. 
And the big news is – no Single Supplement! 
- Solo Collection Advantages include: 
o No Single Supplement  
o Communal table for sharing meals  
o Weekly Happy Hour welcoming all Transat clients  
o Free room service and free WI-FI 
 
Sun Savvy Collection 
- Transat thinks everyone should be able to enjoy the sun, and they 
pride themselves on providing you with the quality you want at the 
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prices you love. Hence their new Sun Savvy Collection.  
 
Adults Collection 
- The 18+ crowd will have access to top of the line accommodations, 
unlimited à la carte dining and free WiFi. 
 
Family Collection 
- Their Family Collection delivers a safe, exciting time for kids - and a 
relaxing holiday for parents. There are a variety of activities, facilities 
and promotions that suit the needs of different types of family. These 
range from resorts perfect for families with very young children to 
resorts perfect for teens and big families. And then there are also 
Transat's new Multigenerational and Single Parent categories. 
 
And lastly – there is the Distinction Collection 
- Distinction Collection offers exclusive perks that range from direct 
transfers, additional à la carte dinner reservations and complimentary 
WiFi access  
- Distinction inclusions:  
o Direct roundtrip transfers between the airport and the resort  
o Additional guaranteed à la carte restaurant reservations  
o Free WIFI in the lobby  
o Mini-bar restocked daily  
o Unlimited select international drinks  
o Free in-room safe 
You will also enjoy, for example, bottle of wine or local specialty in the 
room upon arrival, turn-down service plus lots more. 

Awards Transat almost routinely picks up numbers of rewards each year. 
Here are some of the awards they received in 2015:  
 
Air Transat among the world’s top 10 airlines when it comes to 
environmental performance according to atmosfair. 
 
Canadian Affair honoured at British Travel Awards and Travolution 
Awards. 
 
Transat takes top honours at the Gala des prix Uni-Vers: Air Transat is 
named best airline and Transat Tours Canada best tour operator. 
 
Air Transat is named Best North American Leisure Airline at the Skytrax 
World Airline Awards for the fourth consecutive year. 
 
Air Transat and Transat Holidays take top honours at the Baxter’s 16th 
Annual Agent’s Choice Awards. 
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Transat Holidays’ and Nolitours’ call centres rank among the 10 best in 
North America, according to the BenchmarkPortal group. 
 
Air Transat won two Mercure awards — for Large Business of the Year 
and for Sustainable Development — at the Mercuriades awards gala. 
 
Transat Holidays, Nolitours and Air Transat are honoured by Flight 
Centre. 
 
Transat named one of Montreal’s top employers by Mediacorp Canada. 

Current Brochures Transat Cruise brochures are available at your local travel agent and 
cover vacations through to October 2016.  

Newsletter Stay up to date on the latest news, travel offers, discount prices, 
contests and more by signing up to Transat’s e-newsletter here: 
http://www.airtransat.com/en-CA/Newsletter  

Air Transat Kids 
Club 

To ensure that your family vacations are fun and unforgettable from 
beginning to end, Air Transat has created Kids Club so that young 
passengers can really enjoy themselves whilst onboard an Air Transat 
flight. It is designed to make air travel a fun experience for young 
travellers (and for their parents!). Even before the doors of the plane are 
closed following boarding, every child receives a small bag containing 
all sorts of surprises and games. The more fun they have, the easier the 
flight. Furthermore, children who are members of Air Transat Kids Club 
enjoy certain exclusive privileges. 
 
Members of the Air Transat Kids Club will enjoy several benefits that the 
whole family can share. You can check in at a special "Air Transat Kids 
Club Members" counter. Thanks to these special counters located in 
major Canadian airports where Air Transat flies, checking-in is quicker 
than before. At check-in, special tags will be placed on your baggage; 
as a result, your baggage gets priority treatment. 

Transat Club Class Enjoy exclusive privileges such as complimentary seat selection, wider, 
more comfortable leather seats, a choice of gourmet meals and fine 
wines, priority check-in, baggage service and boarding. 
Club Service 
• Dedicated Club attendants 
• Attentive, personalized service 
• Exclusive, spacious Club cabin 
Drinks & Snacks  
• Welcome cocktails 
• Complimentary non-alcoholic drinks, snacks and bar service 
Club Privileges 
• Increased baggage allowance 
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• 40 kg checked/15 kg carry-on 
• Exclusive, rapid check-in counter in most airports 
• Priority boarding 
• Practical travel items (on Europe flights) 
• Free headsets 
• Canadian newspapers 
Comfort & Refinement 
• Wider, more comfortable leather seats 
• More leg room 
• Complimentary Seat Selection: call 1-877-872-6728 
• Choice of gourmet meals 
• Choice of wine and more 

Option Plus This Economy class option includes many priority privileges and 
services including priority check-in, priority baggage handling, an extra 
10kg baggage allowance and even champagne. Here’s what you get: 
• Advance seat selection on roundtrip flights 
• Priority check-in at a dedicated counter 
• Priority baggage handling 
• Priority boarding 
• Complete Air Transat travel kit on flights to European destinations 
• Snacks from the On Board Bistro selection 
• Alcoholic beverages during drinks service 200ml bottle of champagne 
(Sun and Europe) 
• Supplementary baggage allowance up to 10 kg per flight segment 
• Wine or beer with the meal 
• Headsets 
The cost is $89-$149 for southbound destinations and $99-$209 for 
European destinations as at May 2016 

Option Flex Life doesn’t always go exactly according to plan. When you book your 
dream vacation, you want to make sure you enjoy the ultimate level of 
flexibility should something unexpected happen. 
Option Flex with Transat gives you just that.  
Option Flex lets you:- 
- change your departure date, destination or hotel, up to 3 hours before 
departure 
- transfer your vacation package to a friend or family member, up to 7 
days before departure 
- cancel your trip and get a full refund 
- and you won’t be charged any additional fuel or currency surcharges 
once you’ve booked. 
Benefit from these advantages for only $49 + taxes at time of booking.  

Transat and 
Sustainable Tourism 
 

Transat recognizes the prime importance of the environment, host 
communities, cultural diversity, and their relationships with their 
employees, customers and partners. Tourism has become one of the 
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world’s leading industries. Society and communities reap the benefits, 
and, each year, hundreds of millions of travellers discover new 
countries and cultures. Transat is firmly committed to the responsible 
development of the tourism industry, and has adopted the following 
definition of sustainable tourism:  
“Sustainable tourism entails respect for nature, as well as for host 
communities and their values; it combines positive socio-economic 
benefits for local populations with an enriching experience for travellers.” 
The issue of the environment, as far as Transat’s own facilities are 
concerned, is a clear and basic target. Their environment committees 
have implemented concrete initiatives with regard to recycling, 
conservation of resources, the disposal of obsolete electronic 
equipment, and raising employee awareness.  
Air Transat has begun developing an environmental management 
system that could lead to an ISO 14001 certification in the future. To 
find out more, consult the Transat and the Environment sections at their 
website: 
http://www.airtransat.ca/en/Info/the-environment-its-everyones-busines
s.aspx?ExitID=69&ContentType=voyageur  
 
Eco-responsible certified hotels 
Transat urges its hotelier partners to excel in social and environmental 
responsibility, and formally recognizes the efforts of accommodations 
that commit to certification in this area. Certified establishments must 
maintain performance levels to continue using such labels. The 
indicators used vary depending on the certification scheme, but many 
certification organizations have begun aligning their benchmarks with 
the Global Sustainable Tourism Criteria. 
To help you make an informed choice when you take your next 
vacation, Transat list six certifications for hotels and beaches. You can 
also find certified hotels by searching by destination. 
Certifications for hotels 
Biosphere Responsible Tourism 
Green Globe 
Green Key 
ISO 14001 
Travelife 
Certification for beaches 
Blue Flag 

Gift Certificates Here’s your chance to make a loved one’s dream come true. With 
Transat gift certificates you can offer the beauty, excitement, and 
wonders of the world: the South with its heavenly beaches and endless 
sunshine, or just a rental car. Transat gift certificates are valid on all Air 
Transat, Nolitours, or Transat Holidays products in their brochures. 
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They can be redeemed at a travel agent’s office at the time of 
reservation. To order your gift certificates call 1-800-322-6649. 

Groups Group rates are available – as few as 10 adults make up a group. Talk 
to your travel agent to check the current details of Transat’s group 
deals. 

Hurricane Policy Nolitours and Transat Holidays provide you with true peace of mind. 
Vacationers can travel secure in the knowledge that you will be 
protected should a hurricane affect your destination city in Florida, 
Mexico, the Caribbean or Central America. This Nolitours/Transat 
Holidays policy covers reservations for departures between June 1 and 
November 30 each year and is likely to be renewed in 2016 – check the 
website. If the conditions stipulated in the policy are met, you may 
choose one of these four options: 
1. Travel at a later date  
2. Travel to another destination city  
3. Travel to the booked destination city  
4. Cancel with a full refund  

Transat Deals Look out for special offers from Transat for Ocean Hotels. You can see 
all their deals using this link: 
http://www.transatholidays.com/en/South/South-deals?ID=1649&type=
gamme&tmpl=GEN  
 
For instance, they are offering the Ocean Casa del Mar, Cayo Santa 
Maria in Cuba from Toronto departing June 17th, 2016 for one 
week for just $469 + $340 taxes and fees for a total of $809. 

To Book See your Travel Agent or contact the Transat Booking Centre at:  
1-877-TRANSAT  (1-877-872-6728) 
24 hours a day, 7 days a week 

Websites & Social 
Media 

Website:www.Transat.com  
Connect with Transat on facebook: 
https://www.facebook.com/AirTransatCanada?brand_redir=1  
Follow Transat on Twitter: https://twitter.com/AirTransat  
See Transat on You Tube: 
https://www.youtube.com/user/AirTransatEng  
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